
SurfControl Web Filter for Microsoft ISA System 
Requirements 
 

Version 5.5 

Operating 
System 

Windows 2000 Server 
Windows  2000 Advanced Server 
Windows Server 2003 Standard Edition 
Windows Server 2003 Enterprise Edition 

Applications 

Microsoft® ISA Server 2000 Standard or Enterprise 
Edition with SP2 
Microsoft® ISA Server 2004 Standard Edition or 
Enterprise Edition with SP2 
Microsoft® ISA Server 2006 Standard Edition or 
Enterprise Edition 
Microsoft SQL Server Express (Requires Windows Installer 
3.1 if installing on a Windows 2000 computer) 
Microsoft SQL Server 2000 
Microsoft SQL Server 2005 
Note: SurfControl recommends that you install SQL 
Server 
Express or SQL Server before you begin installing Web 
Filter.  

Processor 

Anti-Virus Agent disabled: Minimum - Intel Pentium III 
Recommended -Pentium ® IV or higher 
Anti-Virus Agent enabled: Minimum - 2 x Pentium Dual 
Core Xeon 

Memory 
Anti-Virus Agent disabled: Minimum - 512 MB RAM 
Recommended -1 GB RAM 
Anti-Virus Agent enabled: Minimum - 1 GB RAM 

Disk Space 5 Gbytes Free Disk Space 
Network NIC 

ISA Servers 
required in an 
array 

Anti-Virus Agent disabled: 
• 1 server - supports 0-15,000 users 
• 2 servers - supports 15,000-17,500 users 
• 3 servers - supports 17,500-22,500 users 
   Note: These requirements will vary dependent upon 
actual Web traffic characteristics. 
 
Anti-Virus Agent enabled: 
• 1 server - supports 0-2,000 users 
• 2 servers - supports 2,000-7,500 users 
• 3 servers - supports 7,500-10,000 users 
   Note: These requirements will vary dependent upon 
actual 
   Web traffic characteristics. 

Web Reporting   

Other 

Microsoft Internet Explorer 5.0 
Microsoft Internet Explorer 6.0 
Microsoft Internet Explorer 7.0 

Please view the README and 
Upgrade Release Note regarding v5.5 

Important 
Information 

If you plan to monitor users based on NetWare user 
names, then you must install the Novell NetWare Client 
(version 5.x) over IP on the Web Filter server prior to 

http://downloads.surfcontrol.com/business/web/swf_5.5/171106/SWF_v5.5_Readme.html
http://www.websense.com/SupportPortal/documents/SurfDocumentation/SWF_5.5_ISA_Upgrade_Instructions.pdf


installing Web Filter. 
Active Directory (ADS) 
Microsoft NT 4 Domain Controllers 
 
If you plan to monitor users based on Windows user 
names, then 
you must be using MS NT 4 or Active Directory domain 
controllers. 
 
Adobe Acrobat Reader 6 or higher for viewing reports and 
documentation in pdf format. 

File Size 64 MB 

 


