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Goals And Objective welsense

® Understanding Websense filtering options for-sife users

“ Remote Filtering Server and Client Deployment considerations

“ Installing and configuring Remote Filtering Server and Client

“ Firewall Configuration for Remote Filtering

“ Remote filtering software upgrade information and compatibility guidance
“ Troubleshooting remote filtering software

= Configuring hybrid filtering of ofite users

= Configuring client browsers to use a PAC file

= |dentification methods for ofite users

“ Tips for applying hybrid filtering to efite users
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Webinar Presenter welbsense

= Title: Technical Support Specialist
“ Accomplishments:

I Over 3 years supporting
Websense products

“ Education / Certifications:

i B.Eng (Hons) Computer Systems
and Networks

i CCNA
I WCWSAT Websense Certified
Web Security Associate




Filtering options for off-site users websense

“ Websense Remote Filtering

- RequireRRemote Filtering Server that resides inside
your firewall, and acts as a proxy to Websense Filtering
Service

- Also requirekemote Filtering Client that is installed
on each machine that will be filtered when used
outside the network.

- Client communicates with Remote Filtering Server

- Communication between RF client and RF server Is
encrypted.




Filtering options for off-site users welksense

“ Websense Hybrid Filtering

Internet




Remeote Filtering Requirements weksense

Remote Filtering Server 7.5 Requirements
= Supported operating systems

“ Red
“ Red
“\WIno

Hat Enterprise Linux 5, update 3-(82
Hat Enterprise Linux 4, update 7-(82
ows Server 2008 SP2 {82 x86 only)

= WIno

ows Server 2003 SP2 or R2 SP2

Remote Filtering Client 7.5 is supported only on Micros
Windows operating systems:

= Windows 7 (3zbit only)
“ Windows XP SP3
= Windows Vista SP2




Remote Filtering Server Deployment weksense

Install the RFS server

“LYaARS @2dzNJ 2NBIFIYAT I GA2YyQ

“ In the DMZ outside the firewall that protects the rest of th
network

“ On Its own, dedicated machine

“ Do not install Remote Filtering Server on the same mach
as Filtering Service or Network Agent.

“ Install only one primary Remote Filtering Server for each
Filtering Service in your network.

= Secondary and Tertiary RF Servers can be installed to pr
failover.

“ Remote Filtering clients should be configured to connect
backup servers in case of server failure.




Remote Filtering Server Deployment websense

External (Public) DMZ Internal (Private)
Remote Filtering Server x:E g;ﬂnﬁz:

Filtering Service

Remote Laptop ~ TCF 8800
with Remote Filtering External Firewsall Internal Firewall
Client installed

LEGEMD: =

i Remote Filtenng
Encrypted and authenticated Client machine
WISF protocol over usar- inside the network

defined proxy port (8080}

Encrypted and authenticated
e heartbeat over heartbeat port
{B800)

Unencrypted, non-authenticated

WISP protocol over TCP 15868

HTTP communication over TGP
15871 and 55880




How Remote Filtering works welbsense

“ Remote Filtering client
determines whether client is
Inside or outside the network

= |If client is outside the network,
I’equeSt |S Sent tO RemOte Hemote machine
Filtering Server

= External Clients attempt to
connect to the Remote Filterin| | e
Server on the heartbeat port

“ This port should be blocked or

External (Public) DMZ

Remote Filtering Server

the external firewall Renos /g@
= Client will then connect using l PP

the proxy port to the RF Serve R A

in the DMZ. cnt | <~

“ RF Server then forwards the
request to Filtering service

e~ — - . -




How Remote Filtering works welbsense

“ Filtering Service evaluates th % iemal Pt
request and sends response
RF server. Websense Network Agert

o Integration product

= If site Is blocked, RF client e
requests and receives the rie e ot

i

appropriate block page.

“ When client is inside the ~ freremsar i i N
network, the Remote filtering
N

client attempts to connect on
heartbeat port. \ ~

® This Is successful hence clier Tt _
becomes passive and does n
guery Remote Filtering serve

“ These requests are served b
the integration partner as
normal.

~ | Remota
Fillering
Client

SN S wselli3)




Remote Filtering User ldentification welbsense

“ If a user logs on using cached domain credentials,
~lltering service Is able to resolve the user name

“ If users log on with a local user account then Filtering
service cannot resolve the username and Default Po
will be applied

“ Manual Authentication can be enabled to prompt use
for entering user information. In this situation correct
user based policy will be applied

“ If user logs on using local account and manual
authentication is not enabled Default Policy applies.

“ Remote filtering cannot filter based on IP or network




Remote Filtering Server Installation welbsense

“ Run the installer, select Custom install and select
Remote Filtering Server.

“ Enter Policy Server IP and port number

“ Enter External IP of Remote Filtering Server and por:
number.

“ Enter Internal Communication pont€artBea}
“ Enter and confirm passphrase

“ Enter the Filtering service IP. If there Is a firewall Iin
between the RF server and Filtering service then ent
the translated IP or clear the check box.

“ Enter installation path and finish install




Remote Filtering Client Installation welbsense

| R u n th e C P I\/I CI i e nt m Si i Remote Filtering Client - InstallShield Wizard ‘ x|
" Remote Filtering Server Connection Information

file to begin Installation = Jesms e oo efens fena e
| E nte r th e Exte rn aI I P an Primatt Remote Filkering Server:

External IF or Domain Mame: IIZI Port: IEIZI

port number for Primary  urewmme ¢ o
R F S e rve r secondary Remoke Filkering Server (optional):

External IF or Darnain Mame: IIZI Port: IEIZI

Losd E nte r th e I nte rn a.l I P a.n ( Internal IP ar Hostname: IIZI Port: |BBEII:|
p O rt n u m b e r Tertiary Remate Filbeting Server (optional):

External IP or Domain Mame: IIZI Port: IEIZI

“ |If any Secondary or L E =
Tertiary servers are
Installed enter the @ paspheses [
deta”S (" EncryptedKey: o

“ Enter the passphrase.




Remote Filtering Client Installation websense

“ Client can also be deployed using third party tools. R
to installation document for more information

= Before Installing the client on Windows Vista machine
User Account Control (UAC) must be disabled.




Firewall Configuration weksense

“ On the External firewall, Remote Filtering proxy port

must
outsid

ne opened for clients to communicate from
e with the Remote filtering server

“ Heart

peat port should be blocked

“ On the Internal Firewall, ports allowing communicatic
between Remote Filtering server and Filtering server
and Policy Server must be opened

* 15868, 15871 for filtering and block page

= 55806, 55880 for Policy Server and Broker. Also port
40000 for secure communication.




Upgrade and Compatibility Guidance weksense .

“ Before upgrading the Remote Filtering Server to 7.5
ensure that the Websense Filtering Service has beer
upgraded

“ Remote Filtering Server is backwards compatible wit
the previous 2 versions of Remote Filtering Client

“ So v7.5 Remote Filtering Server is compatible with
Remote Filtering Client versions v7.1 and 7.0.x

“ We recommend that clients should also be upgraded
the same version to ensure clients can use filtering
enhancements available in the latest version




Upgrade and Compatibility Guidance wersense

“ To upgrade Remote Filtering Server, run the installer and select opt
to upgrade. Follow on screen instructions

“ To upgrade Remote Filtering Client, the following methods can be L

Manual upgrade: Use the v7.5 Remote Filtering Client Pack installer
each client machine to upgrade the Remote Filtering Client. This
upgrade method preserves existing Remote Filtering Client
configuration settings.

Automatic upgrade with third-party tool: Use the v7.5 Remote
Filtering Client Pack and a thipéirty deployment tool to upgrade the
Remote Filtering Client on client computers.

For more information on the above methods please see Remote
Filtering document on

http://www.websense.com/content/support/library/web/v75/remote
filtering/remote_filtering.pdf

For Manual procedure, see page 32.
For Automatic upgrade using Thiparty deployment tool, see page 3:

S e i



http://www.websense.com/content/support/library/web/v75/remote_filtering/remote_filtering.pdf
http://www.websense.com/content/support/library/web/v75/remote_filtering/remote_filtering.pdf

Troubleshooting Remote Filtering websense

“ No Remote Filtering clients are being filtered

- Verify that the correct Passphrase is being used whil
installing the clients

- Verify the parameters on Securewispproxy.ini file, thi
can be located in tProgram Filedin directory on the
RF Server

- Parameters entered on the RF client should match w
what is entered in this file.

- The client parameters can be verified from registry by
checking the following registry key

HKLMSoftwara WebsenseDesktop ClienDesktop
Filtering




Troubleshooting Remote Filtering websense

B zecur EWiEpprowy. ini - Malepad

Ak Edt Fomst Uese Hep

|[[5Ecurewl SPRr oy

# The prococol usad to for wrapping WISP reguests
ravwlhtiplsecure
wispMode=sacure

# Proxy Server parameters

+Private Remote Filtering Server IP address, used for
internal communication with Filtering Service.

ProxyIP=1D0,.3.131,1

ProuyPOrT =S082
Pr oy = onnect fons =1 0000

TCP port used by Remote Filtering Clients for the filtering

FrowyPubl fcaddress105 244 1711

# Time to walt for wisP requests, handshake, etc., secaonds
ProayTimeout=120

# HeartBeat Servar Parameters
HeartHeatPort=EE00

* of Web requests.

HeartBeatTimeout="5

# web-Flltering connection parameters
wabFilterIp=10.3,131.14

Public IP Address of the Remote Filtering Server. This is
the IP address that Remote Filtering Clients connect to.

welkiF ] T Ter PorT=15 8658
wabFilterMaxConnections=50

# 17me to walt for wisr 1o0kup responses, seconds
webFilTerTimeour =10

# cbject podel connection parameters

ob] eCctMode 1 IP=10.3.131. 16

ohiectMode]lPort=55360

obi ectrode 1 Tok En=AELA073SAE64 T DI EAT DI AACS0FETSLOREESDS1 DERE
AGL0DIBIFIAELELICOOMAGIES Sa1 SSEDE4 LBGRTAFFLAVE BFOAEZLRBGL2 7
B4 833 380N 0TI 0ESd BRCOECO9ICENFACZGF 355 TEANC 2 BECELGTILE1E
GCELBFIE3A9ZBESCOIULAGCEIGFIEECOCBEEC P ShG 5 SEFHUAEE T AFY %2 3
Z1PEFFEQEBINESDOGY VEEZDFEEHENES DB L DT LOLS9RGEQD ] SRCER0OAE A,
1203AGFREF IHZ FEIEVELSHSES] BEEY DEBEY BEEL 904 COY2EFAEA41DELSTE

ah ectode]Ret ryTime=10

ob ectrode TwaltTine=180

# Elockserver connectlon parameters
BlockserverIP=10,3%.131. 14

— TCP port used for internal heartbeat communication
between the client and server.

—=|nternal IF address and port of the Filtering Service that
handles Remote Filtering requests.

plockserver POrT=15571

# Time to wait for BlockPage responses, secands
BlockServerTimeout=10

#Trace Type To Trace 811 |wIsP|elockPage |HEAFTEEAT
TraceType=nane

Tracer]le=1racerile. Tog

TraceFilesiza=1

L |P address and port of the server that sends block pages
to Remote Filtering Clients.




Troubleshooting Remote Filtering = hmomreen f

“ Remote Filtering Server logs errors in the RFSErrors
file In the Websense installation directory \Rrogram
FileaWebsense or /opt/Websense, by default).

“ To enable more detalled tracing:

1.0pen the Remote Filtering Server
SecureWispProxy.ini file

2.SetTraceType=All.

3.Restart the Remote Filtering Server service or
daemon.

4.A trace file callediraceFile.log Is created in the
Websense installation directory




Troubleshooting Remote Filtering websense

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

“ Remote Filtering client trace can also be useful in
troubleshooting problems

1.0pen the Windows Registry and navigate to:
HKLM\Software\Websense\Desktop Client\

2.Add a new string variable and calladce Target with
a value of 2.

3.Restart the machine.

4.A trace file called trace.log is created ihR€ogram
FilesWebsens8WDCGDebug, by default.




Troubleshooting Remote Filtering weksense

“ Remote Clients do not receive Block page

- Ensure that the firewall between Remote Filtering Server and the
Filtering Service machine is correctly configured. Port 15871 must |
allowed on the internal firewall.

- Make sure Remote Filtering Client is not installed on the Remote
Filtering Server machine. This can use up all available connections
meaning remote clients cannot connect to RF Server.

= Clients with mobile data cards are not filtered on the default port (8(
¢ Select another proxy port (such as 81 or 8082).

¢ Modify the ProxyPort parameter in the Remote Filtering Server
SecureWispProxy.ini file to reflect the new port.

¢ Install Remote Filtering Client using the new port or modify the
registry key related té’roxyport

¢ Modify firewall rules to allow the port.

———— g




Configuring Hybrid Filtering weksense

‘;E) General ~

Linking

Filtaring

Database Download
Directory Services
Logon Directory
Logaging

Risk Classes

User Identification
Remote Fittering
Policy Servers

% Scanning -

Scanning Options
Scanning Exceptions
SSL Decryption Bypass

% Hybrid Configuration -

Filtered Locations
Unfittered Destinations
User Access

Shared User Data

Scheduling
), nlerts v
% Network Agent ~
@, Reporting *

About Account Settings
@ Enter and view subscription information, change the WebsenseaAdministrator password, and indicate whether to submit
category and protocol usage data to Websense, Inc.

Subscription Key

Enter yvour Websense subscription key exactly as yvou received it. After the first Master Database download, this area displays
information about your subscription.

Subscription key: I

Key expires: 2011-04-27

Subscribed Users: 25

[ Block users when subscription expires or is excesded

Change Password

To change the WebsenseAdministrator passwaord, first provide the current password. Please use a password that is at least 8
characters long, and that contains at least one special character, number, capital letter, and lower case letter.

Current password: |

4-255 characters

MNew password: |

Confirm new password:l

Category and Protocol Data Collection
Help improve future filtering by sending data about your organization's use of Websense-defined categories and protocals to

Websense, Inc.
[ send category and protocol data to Websense, Inc.

Hybrid Filtering

Provide a contackt email address and country information for your Web security administrators. This is required to connect the on-
premises and hybrid portions of yvour Web security solution.

Contact email address: |
Country: IUnited States j




Hybrid Filtered Locations welksense

webzense®

gl e] ) T — User name: WebsenseAdministrator  Role: | Super Admir
( Web Security I Data Security I Email Security '
Main | Settings 7 Help

@') :: Filtered Locations ]
General «

Account About Filtered Locations Settings
View, add, or edit the external (gateway or firewall) IP addresses, IP address ranges, and subnets

Linking used to identify the locations (like branch offices or satellite campuses) filkered by the hybrid service.
Filtering
Database Download
[] Name # Description # Time Zone # Type ¢ Address Details ¢

Directory Services

_ [ ] Europe Europe Staff UTC+00:00)  Range 10.2.2.0-
Logon Directory 10.2.2.255
Logging
Risk Classes

User Identification

Remote Filtering
Policy Servers

‘Efb Scanning .
& Hybrid Configuration -

Filtered Locations

Unfiltered Destinations

User Access

Shared User Data

Scheduling —

2 Alerts .




Hybrid Unfiltered Destinations weksense

@ :.I.-:E_FI;ONHUMHEU SECURITY CENTER User name: WebsenseAdministrator  Role: Super Admir
( — I — I ——— —

B itered vesiations D
E’} General " |

S About Unfiltered Destinations Settings

inki @ Unfiltered destinations are the domains, IP addresses, and subnets of sites that users filtered by the
Linking hybrid service can access directly. This could include organizational webmail, or internal sites not
Fittering accessible from the Internet.

Database Download

Directory Services [ Name # Description Type # Destination Details #
Logon Directory [] Test Test Subnet 10.30.0.2/24
Logaing
Risk Classes

User Identification

Remote Filtering
Policy Servers

QETQ Scanning g
g Hybrid Configuration -

Fittered Locations

Unfiltered Destinations

Ilser Access
Shared User Data

Scheduling — b




Hybrid User Access Settings websense

@ TRITON s ieo secun cismen User name: WebsenseAdministrator  Role: Supar 2

I’ Web Security I Dala Secunty I Email S=cunity I

Main | Settings T Hel)
“

\J) General - Common Options || Off-Site Users
Account - - -
linking Proxy Auto-Configuration [ PAC) File
Fikering Configure browsars on usars’ machines to usa this URL to retrieve hybrid prossy configuration details:

Dstshase Downlosd hittpehrybrid-web, globsl, blackspider.comiB08 2/ provy, pac?p= 32skvwbé

Directory Services

Logon Directory Availability

Logging If the hyybrid service is not availsble:

Risk Classes @ Allow users to access the Internet without being fikered

User Identification ) Prevent users from accessing the Internet

Remote Filtering

Policy Sarw

s Default Policy Time Zone

\'ﬁ Scanning - Select the default time zone to use when apphying policies,
L_g Hybrid Configuration ~ Time: 2one: | (UTC+00:(0) Greenwich Mean Time : Dubiin, Edinburgh, Lisbon, London ™

Filterad Locations

Unfiktered Destinations User Identification

Shared User Datz Usa NTLM to identify users when possible,

Scheduling Prompt users not identified wiz other means for logon information,

pt
5 Configure Welcome Page

iﬂ Alerts - Specify whether users should be prompted for logon information via a2 Wekome page displayed in the browser, and how the page should be displayed. If the Wekome page is not used, =
#, Network Agent & browser dizlog box prompts users for logon information,
% Reporting - {21 Usa HTTPS to display the page when wsers request 2 sacure sitey otharwise wse HTTP.

{21 Always use HTTP to display the page.
21 Do not display 2 Welkome page.

Access the link below from an end eser's machine to confirm that the browser is configured propechy,




Hybrid User Access Settings websense

@ TI!I‘I"'TON'.,.N:.:_[. SECURITY CEMTER User name: WebsenseAdministrator  Rale: Super A
|. Wb Security I P— I ——— —

Main ~ Setbings E ? Hel
i General - Common Options Off-Site Users

Acoount

Linking Filtering Users Qutside Your Network

Fohesi Generate User Passwords

= If the hybeid service receives an Internet request that does not originate from locations filkered by the hybeid service, the user is prompted for 2 passwoed, The password can be
Diatzbase Download automaticzlhy generated, or be manually crested by the user,
Dy Sevi [ Automatizally ganarste and email passwonds for users identfied by Diractory Agant
et rerate and emai usas
Logon Directony &= paz= e
i
:_:E ::qlaﬁ Combine Filtering Methods
. If some usars are filtered by the hybrid service when they are at home or on the road, but otherwise use on-premisas filtering, enter 2 host name that can only be resolved from outside

User Identification vour netwark,

Ramate Flher'lng Host name: | |

Policy Servers - 3 - o .

If Internet requests from within your network pass through an explicit proxy, enter the prosy location and port to ensure optimized filtering,
Host [P zddress: Port:

\'ﬁ Scanning v name/ | | | |

g Hybrid Configuration ~

Filered Locations . .

Registered Domains
Unfikerad Destinations
If you wiant users to be able to connect to the hybeid service from outside 2 filkered location, enter the domains belonging to your arganization, Users with email addresses in these domains can
SEF FEESS self-register with the hybeid service,

Shared User Data =] Domain = Description = Include Subdomains =

Scheduling

la Alerts v

ﬁ Network Agent -

ﬁ Reporting b

T e S SN o aess




Hybrid Shared User Data weksense

@ RITON “unwieo secuny costen User name: WebsenseAdministrater  Role: Super Admin

| Web Security I Diata Sacwrity I Email S=curity J

Main | Settings = [? hep
i Shared User Data > Directory Agent "

w General -
Account ® About Directory Agent Settings -
e Review and configure the Directory Agent settings that determine how the agent collects directory service [user and group) infarmation for the hybrid
. service,
Filtesing Configure directory service types and locations on the Directory Services page.
Diatahase Downlosd Mote: Directory Agent does not support Windows NT Directory / Active Directory [Mixed Mode) or Sun Java System Directory.
Directory Services
Logon Directony Active Directory {Native Mode)
Logging :
Risk Classes Click a name or IP address to configure how Directory Agent collects user data from the selected directory server.
User Tdentification Name or IP Address Port Context User Search Group Search Filters |
Remate Fibering 10.5.144.100 3268 Naone alllevels &l levels Mane
Palicy Sarvers
\-'* Scanning -
s Hybrid Configuration ~
Filtered Locations
Unfikered Destinations
e 4 T 1®
= Go to the Directory Services page to change a directory server name or IP address. -
Shared User Data
Scheduling Synchronize User Data
i;’, = Provide the name or IP address of the Websense Sync Service machine and the port used te communicate with the hybrid service,
arts b

Mame or IP address: I:l Part: @l Test Connection

* Network Agent -
% Reporting 24




Hybrid Seheduling welksense

@ RITON “ussien secunmy cinren User name: WebsenseAdministratar  Role: Super Admi

| Web Security I Data Secunty I Email Secunity J

Main | Sebings El [7 Help

: i Scheduling
42} General -
Account ® About Scheduling Settings
- pecify how frequently directory data is sent te, and how often reperting data is retriev om, the hybrid service, Policy data is cellected when you clic
Linking Specify how fr by di data i d h ft ing data i jieved fr he hybrid ice, Policy d i llected wh lick
: Sawve All and sent to the hybrid service every 15 minutes,
Filtering
Database Download
Directory Services Send User Data
Logon Directory Specify how often new user and group data is sent to the hybrid service, Data must be sent at least once a week,
Logging Sendon: sy [FM FHTu Hw FTh HF [Hsa
Risk Classes
PN Between: [21:00 Vland [B:00 vl
User Identification Send Undate N
Remaotz Fitzring pdate Now
Pobioy Ser If wou do not want to wait for the next scheduled update, you can send user and group data to the hybrid service now. Only changes to directory data are sent.
¢ Servers
= Sand
\E-. Scanning -

g Hybrid Configuration ~ Collect and Retri R ting Dat
Fierad Locations

] o Specify whether reperting data is collected by the hybrid service, and if so, how often the data is retrieved. & cemmunication pert must be configured on the
Unfiltared Destinations Logging page.

User fozess Have the hybrid service collect reperting data for the clients it filters

S Az EE Retrieve reporting data every:| 15 minutes  a
Scheduling

-lg Alerts >
g Network Agent -
E-'I‘l Reporting b

: - . S===mr—=




PAC file configuration

= Client browsers need to
ne configured with the

Hybrid Configuration
options on the manager.

= Can be configured
manually from Internet
Options>Connections
> AN settings

= Configuration can also be
done via GPO

Local Area Network [LAN) Settings

Bukomatic configuration

Idse automatic configuration scripk

use of manual setkings, disable aukomatic

PAC file URL found on the| G s s

configuration,

Address |http:,l',l'thI:nrid-weI:n.gln:nl:nal.l:nlackspider

Prosy server

YPM connec kions),

[ 1

Aukamnatic canfiguration maw override manual settings, To ensure the

] Idse a prowxy server For wour LAR {These settings will not apply to
dial-up ar i

[ ][

Bypass prowy server For local addresses

dvance d

l

04 ] [ Cancel ]

Local Area Mebwark, (LAMN) setkings

LAM Setkings do not apply to dial-up conn
Choose Setkings abowve For dial-up settings.

ections

. LAM settings

Apply

)



Identification for Off site Users welsense

“ If users are coming from a filtered location they will b
identified via NTLM.

“ If hybrid service receives an internet request from an
unfiltered location users will be prompted for a
password.

“ The password can be automatically generated or
manually created by the user by clicking on forgot
password option.

= Authentication for roaming users supports basic
authentication method.




Tips for applying Hybrid Filtering websense .

“ Makecertain that the administrator email address for
your account Is correct, and that messages sent to tr
address are read and acted on quickly.

“ If you have multiple Directory Agent instances, make
sure each is configured to use a unique, ©ion
overlapping directory context.

“ Make sure that you have only one Sync Service Inste
and that it is configured to send user information to tt
hybrid service at appropriate intervals.

“1l RR @82dzNJ 2NBFYAIT I GA2Yy Qa
unfiltered destination.

———— o




Support Online Resources welbsense

R Knowledge Base

I Search or browse the knowledge base for documentation, downloads, top knowled
base articles, and solutions specific to your product.

Q Support Forums

I Share questions, offer solutions and suggestions with experienced Websense
Customers regarding product Best Practices, Deployment, Installation, Configuratic
and other product topics.

n Tech Alerts

I Subscribe to receive product specific alerts that automatically notify you anytime
Websense issues new releases, criticaHinas,or other technical information.

(| ask.websense.com

I Create and manage support service requests using our online portal.




Webinar Anpouncement weksense

Title: v7.5 Websense Web Security Jump Start:
Configuration and Setup

Date: September 15, 2010

Webinar

Time: 8:30 AM PDT (GMT -7)
Update

How to register:

http://lwww.websense.com/content/SupportWebin
ars.aspx



http://www.websense.com/SupportPortal/SupportWebinars.aspx

Customer Training Options websense _

“ To find Websense classes — o
offered by Authorized Training Authorized Training

Partners in your area, Visit: Partner
http://www.websense.com/findaclass WEBSENSE®

“ Websense Training Partners Certified Instructor
also offer classes online and
onsite at your location

“ For more information, please
send email to:

readiness@websense.com




Questions? welksense




